
Travel and Tourism Yearly Overview Year 10 (Long Term 

Plan) 

 
SUBJECT Travel and Tourism 

 
  

Year Term 1 Term 2 Term 3 

10 

 
  

Unit 1- Introduction to the industry  

  
  

Unit 2 - Customer service or destinations 

  
  

Unit 3: The Travel and Tourism 
Customer Experience  

Year Term 1 Term 2 Term 3 

12 

Unit 1 – The Travel and Tourism Industry 
(Mandatory) 

l 
Unit 4 – Customer Service in Travel and 

Tourism (Mandatory 

Unit 1 – The Travel and Tourism Industry 
(Mandatory) 

l 
Unit 4 – Customer Service in Travel and 

Tourism (Mandatory 

Unit 2 – Worldwide Travel and Tourism 
Destinations (Optional) 

l 
Unit 9 – Visitor Attractions (Optional) 

 


