Wednesday, 1%t April 2026
Dear Parents and Guardians,

RE: Teams Password Reset

| am writing to inform you that several issues related to the security of pupil passwords
were identified yesterday. As part of our commitment to safeguarding and maintaining a secure
digital environment for all pupils, we are taking immediate steps to resolve the matter.

To ensure the continued safety of our systems, all pupil passwords will be reset today
between 3:00 pm and 5:00 pm.

Pupils have been informed during tutor time today so they are aware that they will receive new
login details this afternoon. During the reset window, they may be temporarily unable to access
their accounts.

You will receive a further email between 3:00 pm and 5:00 pm today, containing your child’s
new login credentials.

It is essential that pupils know and can use their new passwords before lessons on Thursday.
Your support in ensuring this is greatly appreciated.

Thank you for your understanding as we work to maintain a safe and secure digital environment
for all pupils.

Kind regards,

Mr Assheton Woodall
Principal
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